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Thank you for choosing Brandefyn Pty Ltd. We are committed to providing you with a 
seamless shopping experience. Please review our shipping policy to understand the details 
of our shipping services, costs, and delivery times. 

Order Processing 

• All orders are processed within 2-3 business days. Orders placed on weekends or 
public holidays will be processed on the following business day. 

• In case of stock constraints, we will contact you to arrange an alternative product, a 
partial refund, or a full refund. Refunds will be processed within 7-14 days. 

Delivery Partners 

• We use Courier Guy services for shipping within South Africa. You will receive a 
package tracking number and carrier details via email once your order is dispatched. 

Delivery Areas and Times 

• We offer nationwide delivery to both urban and rural areas in South Africa. 
• Delivery times may vary based on your location and unforeseen circumstances. 

While we strive for timely delivery, please allow for some flexibility. 

Shipping Costs 

• Shipping costs are calculated based on the weight of your order and your location. 
The exact shipping cost will be displayed during the checkout process before you 
complete your purchase. 

• Free shipping may be offered for orders exceeding a certain value. Check our 
website for current promotions. 

International Shipping 

• Currently, we only offer shipping within South Africa. International shipping is not 
available. 

Undeliverable Packages 

• In the rare event that a package is returned to us as undeliverable, we will make 
every effort to contact you and make arrangements for re-shipment. Additional 
delivery charges may apply. 

Tracking Your Order 

• You can track your order directly with the provided package tracking number on the 
Courier Guy website. 

Questions 

If you have any questions or concerns about our shipping policy, please contact us at: 



• Email: klets@brandefyn.co.za 
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